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PRESIDENT’S REPORT
It is with great pleasure that the Board of Directors is once again able to report that the John
Howard Society of the Lower Mainland of BC (JHSLM) has had a successful year, serving in
excess of 7,300 individuals through more than 36,000 support contacts via everything from
programs and services behind prison and youth centre walls to the operation of supervised
and supported transitional and affordable housing, along with community support services
for youth and adults. We are an organization with in excess of $5 million in capital assets (7
properties), a $3.5 million annual budget and 54 valued members of staff.
Clients include not only those who impacted by the criminal or youth justice systems, but
also, importantly, those who have long-term mental, developmental and health challenges,
and who may be vulnerable to victimization or behaving in an unsafe way. Our vision is:
Improving Lives, One Person at a Time. We are successful because we care, and because
we have brilliant leadership, commitment, and skills throughout the organization.
We have been re-establishing our strategic goals for the next several years to capitalize on
significant advances in our service delivery and financial viability over the past five years.
There will be no resting on laurels as we fulfill our vision and mission through these tenuous
economic times—times that are difficult for us as an agency, but more importantly for the
people that we serve and support.
Clearly, the gap in the continuum of our programs at present is affordable market housing as
a continuation of our foundational service, along with entrepreneurial social employment
programs. These, in combination with existing services, would allow our criminal justice
clients to have homes as they (re)establish themselves successfully as contributing citizens.
They would allow those of our clients with physical, mental or developmental challenges to
thrive with increasing levels of independence. And they would allow us to diversify our
funding sources and diminish our reliance on government funding as a principle, while
applying resources to other identified service gaps and critical needs as they emerge. We
commend you to read this annual report: it is a snapshot of where we are now as we look to
the future.
One thing has been clearly reinforced as to what defines success: the positive impact on
clients of staff members’ interpersonal connection with them as agents of fair-minded
accountability and mutual respect. We expect no less of each other.
On behalf of the Board, thanks to our Executive Director, the management team and all staff
who make the difference by the way they do their jobs. Thank you to our funders who by
definition have confidence in our services and financial accountability.
We have only just begun...

- Tim Stiles
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EXECUTIVE DIRECTOR’S REPORT
This year the Society continued to assist members of our communities’ transition beyond
their personal challenges, experiences and desires to improve their lives. We renewed our
accreditation with the Commission on Accreditation of Rehabilitation Facilities, receiving
another three-year certification. We began discussions with the Correctional Service of
Canada (CSC) regarding the changed offender population and the need to modify contractual
arrangements. We expanded our partnership with Community Living British Columbia (CLBC),
embracing the Personal Supports Initiative (PSI) and remodeling our services to support new
members of our client family. Through our quality improvement practices we have
demonstrated outstanding results and innovative solutions, providing quality care that is
cost-effective.
What sets JHSLM services apart from other organizations are our clients, volunteers and staff
members. We have had the fortune of attracting amazing people into our programs. Our
teams are dedicated to strength-based skill development and person-centred services,
promoting relationship building and the outcomes of long-term client success.
This year, our training focused on Community and Personal Resilience: trauma, risk
assessment, behaviour challenges, motivational interviewing and person-centred planning.
We complemented our training by implementing a client database system throughout the
organization. We improved safety at Vancouver Apartments by installing a sprinkler system
and completed renovations in the basement, producing a new bachelor apartment.
Highlights
• Transitioned clients between CSC and CLBC.
Successfully transitioned three clients from
the Regional Health Centre to the community
with the support of CLBC.
• Enhanced case planning and management
between CLBC and JHSLM
• Project Helping Hand trained individuals with
multiple barriers to employment
• Supported the BC Yukon Halfway House
Association with a 3-day frontline worker
workshop
• JHSLM provided 74 units of housing per day.
• Community Development Manager hired to
write proposals and develop a fundraising
strategy
• Implemented the Client Administrative
Management System for online case
management throughout the Agency.

The Year Ahead
• Revise the Mission Statement, Core Values
and develop a Vision Statement
• Develop a 3-year strategic plan
• Sustain accreditation requirements with the
Commission on Accreditation of
Rehabilitation Facilities (CARF)
• Transition the contracted Executive Officer
role of the John Howard Society of British
Columbia to a permanent position
• Develop a plan to provide additional housing
units to members of our community
• Manage the social and financial implications
of a depressed economy while minimizing a
reduction in services in service delivery
• Enhance all community and client service
• Support government agencies deliver
objectives by providing innovative initiatives
that strengthen the quality of life our clients
and communities experience

- Tim Veresh
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GUY RICHMOND PLACE CRF
Guy Richmond Place (GRP) is an 18-bed Community Residential Facility (CRF) contracted by
the Correctional Service of Canada (CSC) to provide a stable home environment with added
structure for men on conditional release from both federal and provincial correctional
institutions. All residents are provided with food, a clean furnished room, a variety of
amenities, and 24-hour staff support.
GRP staff members provide residents with advocacy and information as they reintegrate
back into the community facing a multitude of obstacles related to obtaining personal
identification, medical coverage, employment, banking services, transportation, and
housing. There is a graduated curfew, allowing residents to spend more time with staff
when they first arrive—this helps them feel accepted and integrated into the culture at GRP.
Referrals are received from the CSC Vancouver Area Parole Office. Individuals must be able
to live in a group setting and have made some progress in dealing with the risk factors that
prompted the offence for which they were incarcerated—they must have accepted
responsibility for their actions. Potential residents are not accepted if they are refusing
treatment for substance misuse, mental health issues, sexual offending, or violence; or
cannot climb up or down stairs.
In 2010, GRP screened 484 applicants, accepted 111 (23%), and served 63 individuals
(13%), whose average age was 38. The average stay was 6.9 months (compared to 5.3
months in 2009). The slight decrease in acceptance rates from last year—2%--include safety
concerns regarding gang members in halfway houses, CSC transitioning their new program
model in the Pacific region and the abolishment of accelerated parole release.
In 2010, GRP served 55 residents (compared to 70 in 2009). Of the residents that left, one
had stayed for 1234 days, while another only 1 day. GRP had a 95% occupancy rate, as
with the previous year, and served 8 reporting centre individuals (12 less than last year).
In 2010, the single most serious offence of individual residents was most commonly robbery
(14), followed by breaking and entering (9), murder (6), fraud (5), possession of a
weapon for dangerous use (4), armed robbery (3), forcible confinement/kidnapping
(3), manslaughter (3), and possession of illegal substances for the purpose of
trafficking (3). The most significant increase in types of offences from the previous year are
possession of a weapon for dangerous use (up by 4), while the most significant decreases in
types of offences were sexual offences (down by 10), and manslaughter, murder,
possession of illegal substances for trafficking (all down by 9). Only the most serious charge
is identified in the statistical information.
Most residents were on day parole (38) and statutory release with residency (10),
followed by those on accelerated parole release (3), full parole release with residency
(2), and long term supervision order (2).
The number of aboriginal clients served by GRP was 4 times the proportion in BC’s general
population.
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Many residents often suffer both a mental health issue and substance misuse issue (though
some residents would self-identify as a “recreational user”). During 2010, 65% of residents
had a substance misuse issue (compared to 70% in 2009 and 76% in 2008). The two most
common substances used by residents this year were alcohol and heroin, followed by
cocaine and cannabis. Approximately 18% of our residents had mental health issues (down
10% from last year). Depression has been the most common issue, but over the past 4 years
we have seen residents with Fetal Alcohol Spectrum Disorder, Post-traumatic Stress Disorder,
Personality Disorder, Anxiety Disorder, Bi-Polar Disorder, Schizophrenia and Obsessive
Compulsive Disorder.
45 residents (71%) were successful in reaching Full Parole, Statutory Release, Warrant
Expiry (the end of their sentence), remaining in the community, reporting to GRP, or
transitioning back into the community, compared to 77% (69 individuals) the previous
year—a decrease of 6% of all persons served. Another 15 residents (24%) were
suspended and 3 residents (5%) went “unlawfully at large,” or UAL, compared to 8% the
previous year. All 3 UAL residents were on day parole, had substance misuse issues, and had
no “primary relationship.” One returned to the house and two were picked up on new
charges (one for the assault of a female Guy Richmond Place staff member and the other for
shop-lifting charges). All three were employed and had at least 2 positive community
supports, but were easily influenced by other residents (positively or negatively), had
difficulty maintaining a commitment to goals (some of which were unrealistic), may have
had mental health issues, were resistant to house rules and described by staff as “needy.”
The remainder of the residents who did not go UAL had a committed primary relationship—
what might be termed an “anchor.”
6 residents (11%) completed satisfaction surveys, rating GRP from 1 (lowest) to 7 (highest):

What is your level of trust with staff?
What is your level of safety at GRP?
Are you satisfied with staff's ability to address
your concerns?
Are you satisfied with the meals provided?
Are you satisfied with your intervention plan

2008
5.6
5.8
5.9

2009
6
6
6

2010
6.5
6.7
6.7

5.6
6.4

5.6
5

5.8
6.9

- Ryan Jamieson
For more information and the full report, please visit: www.jhslmbc.ca/resources/
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HOBDEN HOUSE CRF
Hobden House (HH) is a 17-bed Community Residential Facility (CRF) contracted by the
Correctional Service of Canada (CSC) to provide a stable home environment with added
structure for men on conditional release from both federal and provincial correctional
institutions. HH provides food, amenities, and 24-hour staff assistance with their integration
to the community.
We assist residents develop personal plans, reviewing and updating them as necessary. Our
staff members strive to create a foundation for change based on the individual needs of
our residents to become contributing members of the community. We provide the
opportunity—for some it is the first time in their lives—to enjoy living as productive citizens.
Referrals are received from the CSC New Westminster Parole Office. Individuals must be able
to live in a group setting and have made some progress in dealing with the risk factors that
prompted their offence—they must have accepted responsibility for their actions. Potential
residents are not accepted if they are refusing treatment for substance misuse, mental
health issues, sexual offending, or violence; or who cannot climb up or down stairs.
This year Hobden House screened 463 applicants, accepted 241 (52%), and served 57
individuals (12%), whose average age was above 40 for the first time in our history. The
average length of stay was 6.8 months, up from 4.3 in 2009 and the highest since 2004.
Hobden House served 52 residents and 5 reporting centre clients. The occupancy rate for
2010 was 96.5%.
In 2010, the single most serious offence of individual residents was most commonly robbery
(11), followed by sexual assault (8) and trafficking (8), manslaughter (7), murder (5),
armed robbery (3), fraud (3), forcible confinement/kidnapping (3), and dangerous use
of a motor vehicle (3). The most significant increase in types of offences from the previous
year were sexual assault (up by 6) and manslaughter (up by 5), while the most significant
decreases in types of offences was robbery (down by 10). The majority of HH residents were
serving federal or provincial sentences for multiple charges. Only the most serious charge is
identified in the statistical information.
The majority of residents were on day parole (32) and statutory release with residency
(12). The rest included those on accelerated parole release (4), full parole with residency
(2), and a long term supervision order (2).
The proportion of aboriginal clients was twice that of the general population of BC.
84.2% (48) of all Hobden House clients had substance misuse issues (a decrease of 4.5%
from last year).
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The statistical information on residents’ medical issues represents only what they have
disclosed to the correctional institution or to HH staff. The most common medical issues
(besides substance misuse) include injuries in backs, joints and limbs (10), hepatitis (5), high
cholesterol and/or blood pressure (5). The number of residents with mental health issues
remained the same as last year (15, or 28%). There was an increase in the number of
residents diagnosed with Depression (from 3 to 6). The greatest change was in the number
of residents diagnosed with Bipolar Disorder (from 6 to 0). Other mental health issues over
the past few years have included Fetal Alcohol Spectrum Disorder, learning disabilities, head
injuries, Anxiety Disorder, Schizophrenia, and Attention Deficit Hyperactivity Disorder.
39 residents (68.4%) were successful in reaching Full Parole, Statutory Release, Warrant
Expiry, remaining in the community, or transitioning back into the community, compared to
60% in 2009-10—an increase of 8.4%. Another 13 residents (22.8%) were suspended
and 7 residents or 12.3% went “unlawfully at large” or UAL (3 less than last year). The
behavior that stands out for those that went UAL compared to those residents that did not
include not being able to set realistic goals, having problems in their primary relationship,
being described by staff as “needy” as opposed to “patient,” being late for curfews, being
easily influenced (positively or negatively), challenging rules and having difficulty
maintaining commitments.
6 residents (12%) completed satisfaction surveys, rating HH from 1 (lowest) to 7 (highest):

What is your level of trust with the staff?
What is your level of safety at Hobden House?
Are you satisfied with staff’s ability to address
your concerns?
Are you satisfied with the food that is
provided?
Are you satisfied with your intervention plan?

2008
6.75
6.75
6.75

2009
6.7
6.5
7

2010
5.1
5.6
5.6

6.75

6.8

5.3

6.75

6.8

6

- Pat Gilbert
For more information and the full report, please visit: www.jhslmbc.ca/resources/
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VANCOUVER APARTMENT
Vancouver Apartments (VA) in partnership with Community Living British Columbia (CLBC),
assists adults with developmental disabilities acquire skills needed to live with increasing
independence. Our vision is to provide a home-like setting in which our residents can
become responsible and contributing members of society.
We make every effort to adapt to meet the needs of the resident through person-centered
planning, as opposed to having the resident fit within the confines of an existing program.
Our case management team offers all individuals and stakeholders opportunities to discuss
concerns and collectively make informed decisions. We focus on what the resident does
successfully and assist them to achieve unique solutions to their life challenges.
The social skills addressed include what are referred to as “Activities Daily Living Skills” or
ADLs: personal grooming/hygiene, health management, room management, time
management, meal planning/cooking, shopping, daily/weekly chores, and budgeting; as
well as community awareness and social maturity: transportation, leisure, work/school
volunteering, interpersonal skills, relationship building, communication, consideration,
handling problems, and public safety.
This past year Vancouver Apartments served 6 residents—4 female and 2 males. The timespan of each of these individuals’ residency varied between one evening and 6 months. One
individual who lived at VA for 6 months transitioned into an Individual Care Network
monitored by JHSLM as a result of the skills and independence she developed during her
time with us.
Residents made improvement in many areas. One of our residents successfully maintained
paid employment within the community for most of the year. Another resident attended day
programming one day per week. One resident was able to menu plan, grocery shop and
prepare meals with minimal supervision. Another two residents made significant progress
and became knowledgeable about cooking simple nutritious meals and snacks with limited
staff supervision. Another resident has was able to maintain previous gains in managing his
own daily living activities.
11 stakeholder surveys were returned giving VA an average rating of 6.43 out of 7.
Comments included:
“Everything has worked out so well, as well for my son as for me and the rest of the family.
We are all very grateful to the VA people and the John Howard Society”
“This includes the opinions of the other siblings…as a family we are extremely pleased with
the level of care that _______ is receiving. Well done!”
CLBC representatives commended the JHSLM for flexibility in the way we provide service to
accommodate individuals with more complex needs.
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All 6 residents also completed a satisfaction survey, rating their experience of VA on a
scale of 1 (lowest) to 7 (highest). (One individual’s response to the question “What do you
think that we do well at Vancouver Apartment?” was “Birthdays” and “Dance Parties.”) The
Resident Manager met with each resident individually to discuss the outcome of the survey
and to receive any feedback regarding programming or staff.

Level of hope for the future
Level of trust with staff

2008
6.5
7

Level of safety at VA
Staff's ability to address your concerns
Your ability to live independently

6.25
6.75
3.63

2009
7
7
7

2010
6.5
7
7

6.67
5.33

7
4.5

- Alanna Parker
For more information and the full report, please visit: www.jhslmbc.ca/resources/
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COMMUNITY OUTREACH PROGRAM
Our Community Outreach Program works collaboratively with developmentally disabled
adults referred to us by Community Living British Columbia (CLBC) on skills in personal
routines, community awareness, and social maturity. The individual and their facilitator, with
the JHSLM Outreach Worker and family members (or other community stakeholders when
appropriate), jointly negotiate goals specific to each individual with success determined by
their own progress.
JHSLM staff members assist individuals to secure appropriate housing, manage finances,
develop skills such as cooking and cleaning, maintain personal hygiene, create community
connections and supports, acquire appropriate social behavior, develop personal boundarysetting skills, and manage health care.
For developmentally disabled individuals living independently without the need for a plan
for goals or time-specific services as with other Community Outreach clients, we have 12
apartments in JHSLM’s Miller Block, where support is provided on an as-needed basis eight
hours per day, seven days a week.
This year (as last year), our Outreach team served 40 individuals living independently—27
males and 13 females, compared to 23 males and 17 females in the previous year.
In the summer of 2010, we initiated Project Helping Hand to provide employment
readiness skills for persons with developmental disabilities and persistent multiple barriers
to employment. Four individuals were hired to do landscaping and maintenance work on
JHSLM properties as well as projects in the local community while developing skills in conflict
resolution, patience, and meeting time objectives; increasing the ability to complete tasks
with supervision; maintaining hygiene; and setting individual work-related goals.
Participants were able to complete resumes, understand the value of reference letters, learn
new work skills, and develop a sense of teamwork. Self-esteem was improved (one worker
said he felt “normal again”), and all participants said they enjoyed the experience and
looked forward to working in the community.
For many of the people we work with, the challenge of having a developmental disability is
compounded with other obstacles such as mental health and/or substance misuse issues.
While 22 individuals had no medical issues (55%), some of the remaining 18 individuals
(45%) had multiple health concerns, including substance misuse, diabetes, heart
disease, hearing impairment, seizure disorder, memory loss, asthma, dyslexia, a brain
injury, cerebral palsy, Kallmann syndrome, and lipoprotein lipase deficiency.
27 (68%) people suffered from one or more mental health concerns (compared to 80%
last year).
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19 (45%) of the individuals we support returned a satisfaction survey, rated on a scale of
1 (lowest) to 7 (highest):

Today, how serious is your disability?
What is your level of hope for the future?
Your level of trust with the staff is?
How satisfied are you with staff’s ability to address
your concerns?
Are you satisfied with the supports that are
provided with your outreach program?
Your ability to live independently is?
Are you satisfied with the life skills you are
learning to be more independent?

2009
4.7
6.1
6.7
5.5

2010
4.2
4.8
5.6
6.1

2011
4.2
6.03
5.74
6.11

6.4

5.8

5.63

6.3
6.4

5.6
5.6

5.68
5.97

11 stakeholder satisfaction surveys were returned. Respondents gave us an overall rating
of 6.45 out of 7 (compared to 6.25 last year).

- Jen Hirsch
For more information and the full report, please visit: www.jhslmbc.ca/resources/
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COMMUNITY SERVICES
Our Community Services Office (CSO) is a walk-in public support service, primarily assisting
individuals with obtaining identification; locating and maintaining safe, affordable housing;
referrals to employment, substance abuse treatment, mental health, and income tax
resources; and many other requests. The CSO is open Monday to Friday from 9:00 to 4:30.
Five JHSLM programs work out of the CSO: Choices and Consequences, Employment
Preparation, Volunteer and Practicum Students, Youth Advocacy, and Homelessness
Partnership Strategy.
This year, the Community Services Office served a total of 839 individuals, with a total of
3242 contacts (defined as every time we have any contact with any individual) and 4242
requests. This means that on average, each individual had about 5 different requests and
interacted with JHSLM staff about 4 times regarding those requests. The method of contact
is primarily by individuals coming by the office (1518, which has increased by 1313 since
2007), or by our staff visiting institutions and/or being contacted by an institution official
(1408, down from 2339 in 2009), telephone (793), mail (467), or email (56).
Requests may be anything from a cup of coffee, use of the phone, questions about applying
for income assistance, or accompanying them to a meeting with BC Housing. 4223 requests
had a positive outcome, 15 were neutral (we were unable to complete the request due to
logistical reasons—for example we do not have the resources to pick up personal belongings
with very little notice), and 4 ended with a negative outcome (when we discontinue
support, as when individuals are very aggressive or threatening towards staff).
As for the type of request, personal needs could include requests about food/food banks;
clothing donations; furniture or housing needs; setting up a mail file/picking up mail;
locating personal effects; using the telephone, fax machine or internet; locating family;
getting bus tickets; coffee; and/or setting up a voicemail box. The most common types of
identification we assist with are birth certificates (domestic or international), BC Medical
Services Plan Care Card, BCID, Social Insurance Numbers, Passports, First Nations Status
Cards, and other citizenship documents. Follow up support includes when clients come in to
discuss what happened with their request or just to say hi and tell us about their
weekends—part of maintaining relationships with them. Personal finance assistance can
include setting up a bank account, debt mediation and repayment plans, filing income taxes,
or working with income assistance. Employment related-assistance can include anything
from developing a resume, practicing interview skills, job searching or mediating with
supervisors. Educational requests are usually around General Education Development
Secondary School Equivalency Certificate (GED), college or trade school admissions, student
loans, or community education on topics like literacy. Prison requests have to do with
personal visits, complaints, parole and transfers.

- Jen Hirsch
For more information and the full report, please visit: www.jhslmbc.ca/resources/
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VOLUNTEER & PRACTICUM STUDENT PROGRAM
The Volunteer and Practicum Student Program provides opportunities to gain practical
knowledge and valuable work experience in the assistance and support of our clients. This
year, volunteers and practicum students worked at our Community Services Office, Hobden
House, Guy Richmond Place, Vancouver Apartments, and with our Homelessness Partnership
Strategy and Youth Advocacy programs (we incorporate input from all programs to identify
volunteer needs across the organization). Many of them are hired after their placement (5
this past year). Candidates are matched to their area of interest, given an interview, criminal
record check, and regular performance reviews, and are expected to commit to one full day
a week for a minimum of 6 months.
In 2010, we had 20 participants: 11 practicum students and 9 volunteers (up from 16 the
previous year)—14 were female and 6 were male, ranging in ages from 19 to 60. Typically
educational backgrounds include criminology, social work, psychology, sociology and/or
community service. Feedback from participants in their exit interviews was positive.
The Program Manager recruited candidates through school presentations and information
fairs, including at both the University of British Columbia and Simon Fraser University. Our
increased community profile is reflected in the variety of institutions and community
programs that refer volunteers and practicum students to us.
We deeply thank all of our volunteers:
Jim Garbutt
Tyson Hernandez
Candace Martell

Emily Paquet
Tim Scott
Katie Steinmann

Gabriella Vallillee
Rebecca Ward
Nigel Wong

Emin Dhaliwal
Janine Jacox
Tanya Lucic
Michelle Marasco

Phillip Matte
Jeffrey Watts
Jesse Wiebe

And practicum students:
Heather Armour
Sara Borgh
Jelena Brown
Jeni Collins

…for their invaluable commitment.

- Louise LaFleur & Jen Hirsch
For more information and the full report, please visit: www.jhslmbc.ca/resources/
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CHOICES & CONSEQUENCES PROGRAM
The Choices and Consequences program educates primarily at-risk youth (aged 9-18) about
the impacts of crime, gang life and bullying. Sessions are typically in a classroom setting at
mainstream and alternative schools, or youth detention and community centres. Speakers
have been impacted by the criminal justice system and share their personal stories of the
pivotal moments that led them into contact with the law, while also offering a message of
hope and illustrating how they have learned to make positive choices.
Over the three years from 2008 to 2010, the total number of audience members went from
3744 to 16688 to 5027—with the average size of an audience increasing from 32 people to
65 to 122 (numbers are estimates). The Choices and Consequences Program facilitator
position went from three days a week down to one in June, 2010. Fewer presentations were
given this year due to lack of resources and program closure for the summer months. This
program continues to have great potential.
The facilitator routinely converses with the Integrated Gang Task Force, educators, parents,
politicians, community leaders, teachers and students for input and feedback, which is
carefully considered to ensure the mandate is being well served.
In 2010, of the 76 people (1.5%) who responded to a satisfaction survey, effectively 100%
said they were satisfied or very satisfied with the program, that the information was
helpful, and that it would likely or very likely influence their choices.

- Louise LaFleur
For more information and the full report, please visit: http://www.jhslmbc.ca/resources/

Page | 13

YOUTH ADVOCACY PROGRAM
The John Howard Society of BC’s Youth Advocacy program provides solution-based
independent oversight, support and education for incarcerated youth at the Burnaby Youth
Custody Services Centre (BYCSC) on a weekly basis to help ensure their successful
reintegration into the community upon release. In 2010, the Youth Advocate (YA) delivered
the Rights to Success workshop three times, completed a “Your Rights in Custody” guide,
and developed more efficient reporting techniques focused on broader themes, issues and
outcomes in consultation with the Ministry of Children and Family Development.
The number of contacts—any instance of the YA interacting with an individual youth—
dropped almost 30% compared to the last two years (691 and 683 to 433 in 2010), because
of fewer youth incarcerated at BYCSC, as well as improved reporting techniques. The 79
concerns/requests included the following:
•
•
•
•
•
•
•
•
•
•
•
•

9: Transfer to a different unit. YA clarified process and explained reasons for denials.
8: More protein in their snacks. YA explained Canada Food Guide policy of BYCSC and
had nutritionist discuss health issues around snacks.
7: Complaints that the building was cold in the winter. Building’s boiler was
temporarily broken. YA advocated for more blankets, et cetera.
6: Wanting more food and snacks. BYCSC following Canada Food Guide guidelines.
6: Complaints of sharing water bottles in fitness room. YA prompted BYCSC to work on
ensuring each person has their own water bottle.
5: Complaints of refrigerators being removed from boys’ secure units. YA told this
was to prevent victimization, focused youth on offering solutions with no success.
4: Complaints of fridge food being thrown out every night. YA told that food must be
thrown out each night due to health concerns—youth are not to save the food.
3: Want more time in the fitness room. YA prompted BYCSC staff to look at making it
more accessible, with more time allotted.
3: Want different snacks. YA solicited ideas from youth and BYCSC made changes.
3: No complaint forms available. YA ensured their availability.
3: Lock up is 5 minutes early. YA explained 5 minute warning to facilitate lock-up.
3: Complaints of slow health care request process. Discussed with relevant staff.

Other concerns included getting access to policy, legal information and advice; making snow
shoveling a paid chore; getting appropriately sized clothing; getting certain people on their
phone lists; improved consistency and regularity of Youth Advisory Meetings; getting
referrals to social workers and a YA at another location; and seeing a mental health worker.
20 out of 22 satisfaction survey respondents (90%) were satisfied or very satisfied with
the YA’s ability to address their concerns, as well as with the level of trust between them.

- Pam Flegel
For more information and the full report, please visit: www.jhslmbc.ca/resources/
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HOMELESSNESS PARTNERSHIP STRATEGY
Our Homelessness Partnership Strategy (HPS) aims to prevent individuals released from
correctional facilities from becoming homeless by connecting them to community resources
(mental health and outreach services, emergency shelters, and supportive housing) so they
can find and maintain safe, affordable housing. Service Canada funds two full-time
employees who begin to assist individuals’ with their pre-release plans inside North Fraser
Pretrial Centre, the Fraser Regional Correctional Centre, and the Surrey Pretrial Services
Centre (allowing the development of trusting relationships), through many steps towards
finding housing. The HPS program accepts referrals from correctional staff and direct
requests.
The HPS workers research housing placements; advocate for individuals when meeting with
potential landlords to ensure they—our clients—are receiving accurate information about
their rights as tenants and are being treated fairly; assist with information on food banks,
furniture, home starter kits, and any other items that will promote successful (re)integration;
and assist individuals’ ability to access various community services.
The HPS program processed 3451 total requests (compared to 4204 in 2009) from
incarcerated individuals and those in, or transitioning into, the community. The majority of
requests was for housing but included other matters that help ensure the long term success
of an individual’s housing situation: legal concerns, identification, education, employment,
community programming, substance misuse issues, mental health services, the client’s
personal effects, and general support. The HPS team works to assist an individual with
anything they need. The JHSLM’s Community Services Office (CSO) provides later follow up
service by assisting individuals with some of these concerns, besides offering a warm place
for them to receive more casual support, use the computers and phone, and have coffee.
The HPS program was in contact with 909 individuals in 2010. In 2008, 19.2% of the
requests for housing resulted in successful housing placements. This dropped to 14.6% in
2009. In 2010, 10% of the requests for housing resulted in successful housing placements—
76 individuals were successfully housed. This amounts to more than one person every 5
days successfully overcoming all their personal barriers and many external obstacles
including the individuals’ own unresolved issues; a lack of low-income housing units; low
vacancy rates in Metro Vancouver; being released on the weekend or holidays, when
important services are less accessible; the difficulty of applying for income assistance (an
important step in securing personal funds) with uncertain release dates; having to wait up to
5 days to receive from the Ministry of Social Development the required deposit for landlords;
and discrimination towards individuals with a criminal record or on income assistance.
Correctional staff expressed satisfaction with HPS, recognizing the importance of assisting
individuals obtain housing and working collaboratively to help ensure success.

- Emin Dhaliwal & Pam Flegel
For more information and the full report, please visit: www.jhslmbc.ca/resources/
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EMPLOYMENT PREPARATION PROGRAM
The Employment Preparation Program (EPP) teaches incarcerated individuals how to make
professional resumes and cover letters, network for employment, interview well, and find
community resources for support. It is taught inside Fraser Regional Correctional Centre
(FRCC), and is made up of three day-long (9am to 3pm) sessions. When completed,
participants are eligible to collect benefits from the Ministry of Social Development upon
release, as well as have five days removed from their sentence.
Participants must be housed in an open custody unit, classified as a minimum security
person, be within 30 days of release into the community, or be housed in a protective
custody unit.
Total enrolment in EPP went from 216 and 213 in 2008 and 2009 to 228 men in 2010, a 7%
increase. The number of participants who completed the course dropped from 195 and 197
in 2008 and 2009 to 171 in 2010—a 14% decrease from the previous year.
The EPP curriculum now includes more information on recovery houses and wellness
programs, and newly updated information on employment services, budgeting, education,
and entrepreneurial grants and loans. A tenancy rights handbook was distributed and
discussed. Partnerships were developed with Job Wave and Success Society, giving
participants access to work clothing and transportation vouchers.
In 2010, a total of 41 individuals did not complete the course because a) their security
level was reclassified (21; this can happen for number of reasons, including behavioural
issues or safety concerns); b) they refused to take part and were released as scheduled
(15); c) English proved too much of a language barrier—which had not been an issue up to
this year (4); or e) they were expelled from the program (1).
88% of the 171 participants who completed the program were satisfied or very satisfied
with it. Participants said the best things about the sessions were interacting with the
facilitator, group discussions, interview techniques and tips, working on resumes, learning
about schools, job searching, the warm and friendly environment, and the donuts. Least
liked were the length of the sessions, the obligatory attendance (for benefits and 5 days off
sentence), the amount of reading, and the inapplicability of the material for certain
individuals.

- Emin Dhaliwal
For more information and the full report, please visit: www.jhslmbc.ca/resources/
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MENTAL HEALTH OUTREACH PROGRAM
The Mental Health Outreach program assists adults with diagnosed mental health issues who
are under the supervision of the Correctional Services of Canada (CSC) in the Fraser Valley
Parole Area. The Outreach Worker and a parole officer assist individuals to develop a care
plan based on their needs, which may include budgeting, meal planning, shopping, problem
solving, health and medication issues, housing, and anything else the individual and/or
parole officer has identified. The program does not assist those who have significant and
untreated substance misuse issues, are severely abusive of others with a history of chronic
violence, or who are refusing treatment for mental health issues.
23 clients were served in 2010; 17 were new referrals and 6 continued from the previous
year. 21 were male and 2 were female—a rise in the proportion of female clients from 5%
to 9% from the previous two years. All referrals were accepted and 10 to 14 individuals
were supported at any given time in keeping with contract guidelines.

7%

Mental Health Concerns 2010

4%
21%

Depression 6

11%

Fetal Alcohol Spectrum Disorder 5
Bipolar Disorder 4
Schizophrenia 4

11%
18%

Anxiety Disorder 3
Brain Injury 3

14%

Cognitive deficit 2
14%

Borderline Personality Disorder 1

The number of individuals suffering from Fetal Alcohol Spectrum Disorder increased from 0
in 2008 to 5 in 2010. In addition to (perhaps multiple) mental health issues, many clients
had co-existing substance misuse and/or medical issues.
The proportion of aboriginal individuals in the program increased from 16% (3) in 2008 and
33% (6) in 2009 to 35% (6) in 2010—7 times the proportion of BC’s general population.
17 (74%) of the individuals were successful in reaching the end of their parole (11) or
remaining stable in the community (6), compared to 83% (20) in 2009, and 81% (17) in
2008. 2 (9%) people were suspended, and 3 (13%) had their parole revoked for breaches
of their parole conditions.

- Christina Beaupre
For more information and the full report, please visit: www.jhslmbc.ca/resources/
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TIMS MANOR OUTREACH PROGRAM
Tims Manor provides affordable housing in the community of Abbotsford. Most tenants are
part of the Tims Manor Outreach Program and referred by the Correctional Service of Canada
(CSC) for whom an individualized care plan is developed in collaboration with their parole
officer, specifying personal goals. The building has ten two-bedroom units, six of which are
furnished and accommodate 12 individuals on conditional release from a correctional
institution. The remaining four units are intended for any other individuals, couples or
families in need of affordable housing.
One full-time outreach worker works onsite serving the individuals referred by CSC, assisting
them with life skills which vary according to each person’s needs and abilities, including
budgeting, food purchasing and preparation, medical concerns, community involvement,
social skills, positive behavior, problem solving and conflict resolution.
Tenants may also have physical or mental health concerns, and/or substance misuse issues
though are not accepted if they are refusing treatment for substance misuse, have a history
of violent behavior, or who cannot climb up or down stairs.
We served 19 CSC tenants (15 on statutory release and 4 on full parole) and 11 non-CSC
tenants this year for a total of 30 tenants—29 male and 1 female. The average age was
45 with the range being between 27 and 68 years old. There was an increase in the number
of individuals with mental health issues this year (47% of the tenants), which included:
Bipolar Disorder, a brain injury, Borderline Personality Disorder, Depression, and Anxiety
Disorder.
23 out of the 30 (77%) tenants either remained at Tims Manor, or successfully moved out
into the community (this figure was 73% in 2009 and 74% in 2008). 4 individuals were
suspended and 3 went “unlawfully at large” (UAL), compared to 7 suspensions and 2 UALs
last year.
Although the tenants continue to struggle with issues such as incompatible roommates,
addictions, and money management, Tims Manor has now become well established as a
desirable place to live. The success rate this year was the highest it has ever been. There
was less turnover and most of the individuals who moved out of Tims Manor left on good
terms into their own private residence.

- Melanie Jarvis
For more information and the full report, please visit: www.jhslmbc.ca/resources/
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STAFF & BOARD LIST
Staff list as of Sept 5 2011
Regional Office
Tim Veresh
Dale Lutes
Jo-Anne Pilkey
Craig Stewart
Carmen Roig-Torres
Kim Kaufmann
Guy Richmond Place
Brandon Bob
Peter Bowser
Pat Gilbert
Ryan Jamieson
Jessica Singh
Jennifer Cupello
Kailey LeMoel
Jenni Martin
Taryce Wong
Rajveer Sanghera
Kayla Horan
Heinrich Nemetz
Vijay Rana
Andrei Grigorescu
Candice Dearden
Harjit Basra
Tim Scott
Alix Logie
Aatif Nanji

Executive Director
Director of Programs
Director of Finance
& Administration
Manager of Community
Development
Administrative
Assistant
Management Assistant
& Hobden House
Casual Residence Worker
Casual Residence Worker

Residence Manager
Residence Manager
Casual Residence Worker

Residence Worker
Casual Residence Worker

Residence Worker
Residence Worker
Residence Worker
Casual Residence Worker

Residence Worker
Casual Residence Worker

Residence Worker
Casual Residence Worker

Residence Worker
Residence Worker
Residence Worker
Residence Worker

Community Services
Pamela Flegel
Emin Dhaliwal
Jill Gabriel
Jennifer Hirsch

Program Coordinator
Provincial Outreach Worker
Provincial Outreach Worker

Director of Community
Services

Vancouver Apartment
Nic Anderson
Casual Residence Worker
Michael Connerly
Residence Worker
Casual Residence Worker
Ryan Grubb
Alanna Parker
Manager of Community
Living Services
Melissa Maxwell
Residence Worker
Robert Pasion
Residence Worker
Patrick Semple
Residence Worker
Casual Residence Worker
Robert Syms
Casual Residence Worker
Kenneth Matahwa
Susie Moose
Residence Worker
Rebecca Ward
Residence Worker
Casual Residence Worker
Jesca Nabwire
Board of Directors 2010-2011
Michael Johnson
Treasurer
Pamela Smith Gander President
Ryna Witt
Secretary
nd
Sara Dewar
2 Vice President
Jayce Henderson
1st Vice President
Tim Stiles
Director
Lyle Dixon
Director
Ron Sangha
Director

Outreach Workers
Barry Skinner
Melanie Jarvis
Marvin Laturnus
Sebastian Olaru
Sandra Battilana
Tomas Vrchota
Katie Steinmann
Christina Beaupre
Jelena Brown
Michelle Marasco
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SPECIAL THANKS

The John Howard Society of the Lower Mainland of BC would like
to extend a very special thank you to the following organizations for
their support and generosity this past year.
Partners & Supporters

Community Living British Columbia
Ministry of Public Safety and Solicitor General
Correctional Service of Canada
Ministry of Children & Family Development
United Way
VanCity Savings Credit Union
JHSBC
Coast Capital Savings
HRSDC – Homelessness Prevention Initiative
Fraser Regional Correction Centre
BC Yukon Halfway House Association
BC Non-Profit Housing Association
Provincial Association of Residential & Community Agencies
United Community Services Co-op
HRSDC Summer Student Program
Community Social Services Employers' Association
Vancouver Police Department
Service Canada Homelessness Partnership Initiative
John Howard Society of Victoria
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